














f YOU are reading this,
then so could patients
looking for your kind

of

To place an advertising feature
In our practice booklets
and book a daily reminder
of your service on our
appointment cards
simply phone Jenny Mellenchip
now on 0800 612 1516.

OUR RESPONSIBILITIES TO YOU

We are committed to providing the best possible service.

You will be treated as an individual and will be given courtesy and respect at all times.
We will endeavour to keep to your appointment time. If there is likely to be a substantial
delay for any reason, you will be given an explanation. Hospital referrals will be made
promptly, and if a doctor feels that you need a second opinion, then they will arrange
this.

You will have access to a doctor rapidly in case of an emergency.

Home visits will be made when requested, if a doctor feels you are not well enough to
attend the surgery. The final decision rests with the doctor.

You have a right to information about your own health, and steps that can be taken to
promote good health and avoid illness. You have a right to see your medical records
subject to the limitations of the law.

HOW YOU CAN HELP US

Help us to help you. Read our information booklet to help you get the best out of the
services we offer.

Please let us know if you change your name, address or telephone number.

Let us know if you are unable to keep an appointment, so that it may be offered to
someone else. Please arrive on time for your appointment, otherwise all the patients
after you are kept waiting. The doctor reserves the right not see you if you are more than
20 minutes late.

Please ask for a visit only if it is truly necessary.

We ask that you treat all our practice staff with courtesy and respect.

You are responsible for your own health and the health of your children. Please follow
the professional help and advice given by the practice.

ZERO TOLERANCE

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery
who abuses the GPs, staff or other patients be it verbally, physically or in any threatening
manner whatsoever, will risk removal from the practice list. In extreme cases we may
summon the police to remove offenders from the practice premises.
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USEFUL CONTACT NUMBERS

NHS DIFECT. e 0845 4647
NHS Direct Online.......cccccoviiiiiiniiiniiiiieeiceee www.nhsdirect.nhs.uk
Out of Hours Service (EMDOQ)......c.ccccovuiiriiiiniiiniienieeeen 020 8676 3263
Beckenham Minor Injuries Unit........ccoceeviiiniiiiniiinicinieen 01689 866037
Bromley Primary Care Trust.......c.ccocueeuerniirniienieeniieneeneeninns 01689 853339
Croydon NHS Walk-in Centre

45 High Street, Croydon CRO TQD......cccceevvvieniieniiinieeen. 020 8666 0555
Princess Royal University Hospital .........c.ccccocveiiiiiniinenne 01689 863000
Lewisham Hospital .......coocooiiiiiiiiiiiiccee 020 8333 3000
Mayday Hospital ...........cooiiiiiiiiiiiiiiccec e 020 8401 3000
Queen Mary’s Hospital, Sidcup ......c.ccceeevieniiiiniiniinicenee. 020 8302 2678
Social Services (ANerley)........ccovieiiiiiiiiiiiiec e 020 8659 2131
Community Mental Health Services..........ccccccooviiniiinninnnn. 020 8659 2151
Patient Advice Liaison Service (PALS) .....couueeeeeieeeiieeeeeenn. 0800 3895118
Carers Bromley NHS ......cooiiiiiiiiiiiiccce 0800 015 7700
Bromley Alcohol Advisory Service.........cccccoevviiiniiiniiincene. 01689 828075
BAIS (Drug advisory Service)........ccoceeeueeenieineeenieenieeniees 020 8313 9696
Registrar of Births and Deaths............ccccccovieiviiiniiiniienees 020 8313 4666
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